
Safeguarding and Advice Services 
 
St Edward’s Safeguarding Team 

Designated Safeguarding Lead – Mr J Simm 

Deputy Designated Safeguarding Lead – Mrs H Matthews Nominated 
Safeguarding Governor - Mrs C Simmonds 

 
If a child is at immediate risk of harm, this must be reported to the police on 999 or 101. Once you have 
reported to the police, please contact Staffordshire Families Integrated Front Door (SFIFD) here: Report a 
concern (child safeguarding) | Staffordshire County Council 
 
Staffordshire Children’s Advice and Support Service 0300 111 8033 
Opening times: 
Monday to Thursday 8:30 a.m. to 5:00 p.m. and Friday 8:30 a.m. to 4:30 p.m. Out of hours: 
Outside of the hours above, or on weekends and bank holidays, please contact the Emergency Duty Team 
by phoning 0345 604 2886. 
 There is a lot of support available to help keep your child safe online. Below are some useful links to help 
parents and carers: 
  
NSPCC – Are you worried about a child? 
https://www.nspcc.org.uk/what-we-do/about-us/contact-us https://www.nspcc.org.uk/keeping-
children-safe/childrens-mental-health/depression-anxiety- mental-health/ 
or call 0808 8005000 
  
Childline Support 
Call free on 0800 1111 or send an email on: https://www.childline.org.uk/get- support/contacting-
childline/emailing-childline/ 
https://www.childline.org.uk/get-support/ 
  
Child Exploitation and Online Protection 
Are you worried about online sexual abuse or the way someone has been communicating with you 
online? Make a report to CEOP’s Child Protection Advisors: https://www.ceop.police.uk/safety-centre/ 
  
 Urgent Mental Health Support 
  
  Urgent mental health support - Staffordshire and Stoke-on-Trent, Integrated Care Board 
  
Samaritans 
Available 24 hours a day, 365 days a year call free on 116 123 https://www.samaritans.org/ 
Young Minds 

The parents and carers’ guide to looking after yourself 
Parent's Guide to Looking After Your Mental Health | YoungMinds 
   
Online Safety Issues 
Online safety issues - Advice to support children | Internet Matters 
  
Money Helper 

Financial help and information 
Free and impartial help with money, backed by the government | MoneyHelper 
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